CLIENT SURVEY

Our mission is to maintain a dedicated, caring and knowledgeable team committed to providing
exceptional client service and Veterinary Health Care. We strive toward this excellence through continuing
education, technical advances and compassionate care for all pets entrusted to us.

You can help us reach and maintain this level of service by sharing your veterinary needs and
expectations. By completing this client survey, you will be a part of our team meetings and be assured that
your comments will be discussed and acted upon. Thank you for your time and effort.

(Please Note: Your privacy is 100% assured.)

How Did You Choose our Hospital?
A friend or relative recommended the PractiCe ... s

I drove by and Saw Your NOSPILAL SIGN......c.covieiiiici e
I saw the practice in the YEIIOW PagES ..ot
Found you through the SEArch ENQINES .........ccoieiiiiiiiiincieci e
Other:

slesleleh)

Your Telephone Experience:
My call Was anSWEFEA PrOMPLIY ......cviieieiiieeteire etttk bbbttt

The receptionist identified NEISEIT...... ... e e e e
It was easy to make an aPPOINIMENT ..ottt ettt b et et neas

I was referred to the hospital website to get necessary forms ahead of time .........ccccooviveiiiiiic s,

1 was placed 0N NOIA 100 TONG ..ottt se s

I was offered to be called back if NEEABH ........cooviiiiie s
LI NOT PRONE ...ttt bt bbbt bttt b et b et et b et bbbt e

il rig

Your Impression of our Receptionist (Over the Phone):
FRENAIY QN0 GEEENTIVE. .. ...ttt et ettt ettt b e e bt e e e ne et e s e e Rt et eneebeesenesbeneese e eneen
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INFOIMALIVE ..o iii ettt et e e e et e e et et ettt et eeeeeeeeee e e e aebe s bt aeeeeeeaeree e e s e e bt b e e eeeeaeeeaeaereeerrrbaa i ans

Your Impression of our Receptionist (In Person):
StOOA AN GIrEEIEA ME ... ittt bbb bbb e e b e se e b e e e be s b e se et et e be b e se et e st e te b enesnenen

Aware of purpose of visit
Seemed Warm and CREEITUL ..o s
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Gave Me UNAIVIAB GEEENTION ......oiiiiee ettt ettt e et e b e e e st et e e et e be e et e e ene e neeee
SEEMEA NOSPITANIE ... vceiieeici ettt et e bttt e bt te b e ern
ANSWETE all MY QUESLIONS ...ttt ettt ettt e bt e e b e et e e e b e b et ebeneeneeeenes
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Your Impression of our Reception Area:
COMFOTTADIE ... ettt
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Counter tops free from clutter
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Retail displays are Well OrgaNIZEA ...........oouoiiiiii ettt b et se e
OAOT-TTE ..ttt
PEE-TIIENAIY . . ottt ettt bbb e e b e b e h e et et et e eeneeees e beneene st e s e ebe e ere e

Your Impression of our Parking Lot/Grounds:
CHBAN ...k b bbb bR bbb bbb bR bbb bbb bbb bbb

| found @ parking SPOt WIth BASE.........cuiuiieeii et ettt ettt b e seens

Your Impression of our Hospital Website
1 visited the Pet HOSPItAl WEDSITE ..........oiiiiciiiiect e

| found the website to be helpful & resourceful
I printed out any necessary forms ahead of time from the Hospital WebSite ............ccccovieinnciiiiiccinns

| registered to be a member and/or to receive free NEWSIEHErS. ........cociiercireiec e

Your Impression of our Technician:
Greeted Me WITh WAIMIEN. ..o bbbttt b bbbt b b e e

The technician identified him OF REISEIT...........ooo i
WaS gENLIE WIN MY P ..ottt bbbt b ettt

Seemed proficient and KNOWIEAGEADIE ...........cooiiiiiiiee e
Gave me the iINfOrmMation | NEEUEA. .........c.ciiiee e
PEUE-THIENAIY ...ttt bbbt b bbb h bt b bt e bbbt e e bt b e b

Your Impression of our Veterinarian:
Introduced himMSEIFTNEISEIT ...t

Washed his/her hands before examining MY PEL ... ..o e
Listened to what | said & answered all My QUESLIONS ... ..o e
Gave clear advice about NOW tO treat MY PEL .......coviiiiiiiiieee e
Behaved professional in manner and apPEAIaNCE ..........ccoeoiiieirneieerreree s
ANSWETE all MY QUESTIONS ...ttt bbbttt s b bbbt et nnenes
Comforted ME AN MY PEL ... oo bbbt bbb b n bt
Made Me TEEI VAIUEBH ........ooveiiiiieie e e

Additional Questions:
Was your waiting time reasonable? ...ttt

Do you feel the fees Were reasonable? .........cccciiiiiiiiiiiiie et nenea
Did you UNderstand All OUF TEES? ..ottt ettt e e be et sn st st e ene s
If you marked "No" please explain

Will you recommended us to others?
Why or why not?
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What suggestions do you have for improving the office, staff or procedures?

If you would like us to contact you, please fill out the necessary information.

Name:

Email:

Phone:




